a e a (4 PR d e o
& 1U3n vl‘dIW WNITUUY AU AQULTINLNUT 3TNA
l HIPO TRAINING & CONSULTANCY CO.,LTD.
WAUsATSiiaaAdn

INeNns: A5.566565 psuiaulsau

14 aunwus 2562
09.00 — 16.00 u.
** I5915UTNAG a3 NIt (aUUINNIAM-§NEH5)

*gounInavsuaratddaunlaelaamuanuinuissy

RANNITUALLUANA

Tugauensudnsiuil “nrsudnsadefiaangn” LﬂuﬁaﬁﬁwLﬂuazh\nnnGiamsas"wmmujtﬁaﬁa
warasasaNuionalaliuagna asann anAfianusadnisunndy wazgsAadinisusdudugetiodu &9
Adludranaglularlviuinis  suieudvisa azudnisanelsfeasifanin “nisudnisadnefiaandn”
ndngnsiifdnaulvifusiznausuwiuay

nangasi 'lawmundunninaly ladausmatialunisanlagnalvinnndu BBausnisianisAugnen
seANRUAYITINAANTTULSEENANTRTWLINTaUTAALAUATITAgNAT  FaudunsuatieyinTvigneiiagnaA1lngg
Wiaaunisausu finduuuazanusalssenduazsasanmusaiunistiusnisatiriiludalasanuiag

Inauscava

1. wabiiandunisausuldnunannaisgnaisuasinaiiadiunaisusnisadiviiaanin
2. walviansunisaususgunsainanugile Tl MiAadsziamigugawnavdnsg

zian1sussanauar Workshop

s

gaaaanatdan1sIan1suuee 9 38 — Bausiansiansliuyreatiia

BUUNAAaURIAY: WEANSTTUNITTULIAISADINITNI U

Bausuaziinlagnaldssianeneg sudenissuliadugneusiazdssian

Aanssu Role Play “u%msaai'mﬁamﬁw”

(UH1ié waantvitvaiia / anuiuindauainingins wiun1sizaulanal wazvinananla
anAtialansausnslaainfiLaa)

A laAasalunistiiusnis - Bndunisasanudseiulalignendlaase

duaauni1sliiuanisgnel —sudeinren1sily LuluizasnisWvgnadran uazlivtinlanauaaulinnin
AauLazeaylluuuiag

7. ératvananasladlunisliiuinisana — dadudiyaslaze

8. Bauginstnuaranazvinmelun1slvuinis (Posture)

9. wafiansunileyywfiagne1ings (Customer Complaint Management)

BWN-

o

2o o - s 4 o o a
uiEn 1d8Tw wsuily waud aaudviunud {1de 40/81 «Aaaduniuse 8 auugniansidads wawauauly w1 In azoimwa 10400
ns: 0-26154499, 0-2615-4477-8 Tnsans: 0-2615-4479 Awd: hipotraining@gmail.com, hipotraining@hotmail.com, info@hipotraining.com tJu'laivi: www.hipotraining.co.th



a o a & S d e o
= uU3sn VLEIW WNTUW LAUA ADULTINUNUT 3NN
l HIPO TRAINING & CONSULTANCY CO.,LTD.

10. Aanssu

“wAlagunhiignan”

s - y-3 1 L ¥ o A Qs =1
Luumsﬂgumamamn’tailsuwnua“lnmmaumanmwawa'(a

(U416 wsanlvinafla / anudiuiiudinannineins valiausawAtleynn'ls)
11.Aanssu’ ai\wnawmma"lﬂ"maonnsuaamnausu Action Plan
12. 871 AanuuazAnau- madauiuduauiLidnaususasns3auy

Useadiianins: usin 1aTn tmsuily naues aautd1vunud INAn

dnsiangns (sa 1 vinu)

ahszanalu 14 ANATNUS 2562

szian adunun | VAT 7% | in su 3a 3% | sausuand | nseaihifiviiedann et iana
LRV 3,900.00 273.00 117.00 4,056.00 4,173.00
sudn HIPO | 3,700.00 | 259.00 111.00 3,848.00 3,959.00

itei! 2iszanatu 30 AAS1IAN 2562 (Tauiu waa unnafdrwnviinda)

szian adunun | VAT 7% | in au 3na 3% | sausuand | nseaibifiviiiedann et iana
yanana'll 3,700.00 259.00 111.00 3,848.00 3,959.00
saundn HIPO | 3,400.00 238.00 102.00 3,536.00 3,638.00

38n152d159u: 5
1. Taunutiyisuias avil |
1.1 sUNA1TATIINN &1aneanand Ty dasaunswe wu 127-4-66322-6
1.2 sunmsinawelafed iJﬂ.I’JJaEIlIVI‘SWEI fawnaladu me 014-2-63503-8
fiaveudt u3n atw wsuds waud aauehviunud cahlo)
uazunnaily Pay in uavuuoaasnsamn o A (d1d) 7 0-2615-4479
wiauszydaissn LasARARaUaIViNY fandngasuariuausu
ﬁﬁummﬁﬂﬁaaw w30 g wsufly waud Aauldviunud $de (& naulng)
3. Wn o M 3% LE\]‘J.I?J‘S"Q‘]G]’JNLNEM‘]H 0- 1055 48105-59-0
usn laTw wmsuily uaus raueviunud 3da
40/81 aiaapduniuse 8 auuagnsansiilady wavauaulu tuane'ln ngomne 10400
4. y3En4 vasgudndlunshidulduileadszunud?

N

swa"mumwmmu nsaLfnRa:

W5 aTw wisufle waus eaugviunud i1de
Tnsdwii: 02-615-4499, 02-615-4477-8

uwnaf: 02-615-4479 Hotline: 086-3183151-2
1'lei6: www.hipotraining.co.th

dwd: hipotraining@gmail.com

ad lai: hipotraining

W&1in: www.facebook.com/HIPOtraining

ausy, §uuun, 9uusnns, dAnusans, faandw, usa1s, Baus, IaA13, AR

u3in 1aTw wsuils uaus aaueiviunud 3da 40/81 siaafuniuse 8 auuandansifdads uwmeanauly wawg'ln aoinw 10400
ns: 0-26154499, 0-2615-4477-8 Tnsans: 0-2615-4479 Awd: hipotraining@gmail.com, hipotraining@hotmail.com, info@hipotraining.com tJu'laivi: www.hipotraining.co.th



