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unumminzaswiineusausy — Roles and Responsibility of Receptionist
AaFulfLasiamNUNRINITaRaIWTINIIUAaUsy — Qualification and Key Competency
AMuAIAKIvUaIRNAILAHAaRauasuusn1s — Customer Expectation
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8.1MmuInsdwvi - Telephone

8.2 uuuwunun — Face to Face
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9. ms¥ansanuliwalavasgned — How to Handle Customer Complaints and Dissatisfaction
10. wmallansaatdufitivni1samdn — Good Experiences...You can make

11.daFauvvarnudsagnisiluniinousausufiaandw — Key Success Factors to Professional
Receptionist
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Telephone: 02-615-4499, 02-615-4477-8

Fax: 02-615-4479 Hotline: 086-3183151-2

Website: www.hipotraining.com,www.hipotraining.co.h
E-mail: hipotraining@gmail.com

Facebook: www.facebook.com/HIPOtraining
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